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Playful Persuasion: combining the power of Serious Games and Clinical Pharmacy. 

Future digital possibilities for clinical pharmacists



Rob Tieben

Dr. in Playful Persuasion

MSc. in Industrial Design

Entrepreneur in serious games & 
motivating through play

Geek in interactive technology

Null in Clinical Pharmacy



1 billion people

Healthy & Happy

Partnerships

!



Playful Persuasion & Pharma
Behavior

People

Intelligence







Playful Persuasion

Citizen Science Games

Playful intelligence



Why play?
1st language

Intrinsic motivation

Curiosity

Seduction

Smile

“Hey ;)”



http://www.youtube.com/watch?v=-yH-DhiGGOE


***



http://www.youtube.com/watch?v=SB_0vRnkeOk




Treatment adherence

Changing behavior

Loyalty

Healthier & happier people

Sint-Maartenskliniek & Abbvie



http://www.youtube.com/watch?v=N2m9Hbz0Pq8








Results & challenges





Participants

Monitoring behavior & contact

100+

Live updates to study setup

6 weeks

GGD Flevoland & RIVM



http://www.youtube.com/watch?v=a679AdDwzQE




Results & challenges





Citizen Science Games



http://www.youtube.com/watch?v=lGYJyur4FUA




http://www.youtube.com/watch?v=f-94Zwynm9A




Opportunities & challenges



Playful intelligence



Asking smart questions



Whappbot
https://app.whappbot.com/chat/icon

https://app.whappbot.com/chat/demoferticoach

https://app.whappbot.com/chat/icon
https://app.whappbot.com/chat/demoferticoach








Challenges



Bertin’s hierarchy

act

wisdom

knowledge

information

data

Information can motivate action.

Understanding precedes action.



Playful Persuasion

Citizen Science Games

Playful intelligence
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