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• Background and need
• Workplace based learning
• Infrastructure and support
• Current developments in Pharmacy Practice

Developing Clinical Pharmacy Teachers to 
Prepare Pharmacists for their Clinical Role

Background - Policy

1988 NHS Circular No 1988 (GEN) 32
The Way Forward for Hospital Pharmaceutical Services

“…. achievement of better patient care and financial 
savings through the more cost effective use of medicines 
and improved use of pharmaceutical expertise obtained 
through the implementation of a clinical pharmacy 
service”
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Teacher - Practitioner
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Miller, G.E. (1990) The assessment of clinical 
skills/competence/performance. Acad Med 65: 563–7 

Performance in practice
Workplace based assessment

Demonstration of learning
Simulations, OSCEs

Interpretation
Case presentations

Fact gathering
True/False

Unconsciously incompetent

Consciously incompetent

Consciously competent
Reflective practice: think about what 
they are doing, how they are doing it,  
what impact it has

Unconsciously competent
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The workplace as a site for learning

Competence

Acquisition of Pharmaceutical Skills:

Simulation, Serious Games, Innovative

Approaches

ESCP Workshop, NICE June 2015

Example: https://www.keele.ac.uk/pharmacy/vp/
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Clinical Teacher - attributes

• Role model from whom to learn about 

interpersonal relationships with patients and 

professionals and complex decision making

• Discusses practice (consciously competent)

• Provides opportunities for students to practice 

skills and provides feedback on performance

• Approachable but challenging

• Enthusiastic

Developing clinical tutors/teachers

Continuing Professional Development

National courses

• Training for Trainers

• Patient Centred Teaching
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Educational Course for 

Clinical Pharmacy Teachers

• Skills & attributes of clinical 

pharmacist

• Opportunities for learning in 

the clinical environment

• Design, plan & deliver a 

learning session in the 

clinical environment

“The MPharm degree curriculum 

must include practical experience

of working with patients, carers and 

other healthcare professionals...” 

https://www.pharmacyregulation.org/sites/default/files/docume
nt/gphc_future_pharmacists_may_2011.pdf
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Student Numbers vs Quality Placements

• Critical mass of trained clinical 

pharmacists as tutors/role models

• Competing pressures of service delivery

• Benefit to all - students, practitioners, 

patients & the organisation

Pharmacy Practice Academic Network

NHS-University Joint Board

Participating Boards:

• Ayrshire & Arran

• Borders

• Dumfries & Galloway

• Fife

• Forth Valley

• Greater Glasgow & Clyde

• Lothian

• Lanarkshire
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Level of knowledge, skills, experience (Competence)

Pre-
service
initial

education

Foundation years
early career

(return to work)

“Advanced 1”
established career

“Advanced 2”
Established career 

expertise: 
Excellent

Foundation years
(early career)

(return to work)

Advanced
Mastery:

Exceptional

RPS professional development 
frameworks, support tools, assurance and 
recognition programmes
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https://www.rpharms.com/Portals/0/RPSdocumentlibrary/Openacces

s/Development/Tutor/tutor-guidance-2015.pdf

Level of knowledge, skills, experience (Competence)

Pre-
service
initial

education

Foundation years
early career

(return to work)

“Advanced 1”
established career

“Advanced 2”
Established career 

expertise: 
Excellent

Foundation years
(early career)

(return to work)

Advanced
Mastery:

Exceptional

RPS professional development 
frameworks, support tools, assurance and 
recognition programmes

https://www.rpharms.com/Portals/0/RPSdocumentlibrary/Openaccess/Development/Tutor/tutor-guidance-2015.pdf
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Clusters (6) and Competences (34)

• Expert Professional Practice
• Collaborative Working Relationships
• Leadership
• Management
• Education, Training & Development
• Research and Evaluation

• Role Model

• Mentorship

• Conducting Education & Training

• Continuing Professional 

Development

• Links Practice and Education

• Educational Policy

Education, Training & Development
Cluster
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Current Developments in Pharmacy Practice

Example
GP Clinical Pharmacist

Pharmacist since 1985
MSc Clinical Pharmacy 1989
Hospital Clinical Pharmacist
Honorary Lecturer/Tutor
Patient Centered Teaching 1997
Independent Prescriber 2015
Primary Care Pharmacist 2016
Advanced Clinical Skills
GP Practice Training

Developing Clinical Pharmacy Teachers
to Prepare Pharmacists for their Clinical Role
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Planned Medication Review – identified ‘high risk’ patient 
(prescribed 10 medicines including warfarin)

86 year old male

• AF ‘09

• LVF ‘06

• IHD/Angina & CABG ‘02

• Hypertension ‘94

• DU ’75

• BPH

• Back pain

• UTI/AKI ‘18

• Warfarin per INR

• Digoxin 62.5microgram

• Bumetanide 1mg

• Epelrenone 25mg

• Bisoprolol 5mg

• Pravastatin 40mg

• Clopidogrel 75mg

• Omeprazole 20mg twice daily

• Tamsulosin/Dutasteride 400/500

• Amitriptyline 10mg
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Initial review foundation pharmacist identified 

?Appropriateness of twice daily omeprazole
Potential interaction between omeprazole and clopidogrel

AF ‘09
LVF ‘06
IHD/Angina & CABG ‘02
Hypertension ‘94
DU ’75
BPH
Back pain
UTI/AKI ‘18

Warfarin per INR
Digoxin 62.5microgram
Bumetanide 1mg
Epelrenone 25mg
Bisoprolol 5mg
Pravastatin 40mg
Clopidogrel 75mg
Omeprazole 20mg twice daily
Tamsulosin/Dutasteride 400/500
Amitriptyline 10mg

Patient 
assessment

Outcomes/actions following consultation

• Discuss with GP reduction in bisoprolol dose (BP 114/66, P 59)

• Seek specialist confirmation to discontinue clopidogrel
• Telephone call to patient with outcomes
• Trial without amitriptyline
• Consider omeprazole dose reduction next time
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Clinical Teacher - attributes

• Role model from whom to learn about 

interpersonal relationships with patients and 

professionals and complex decision making

• Discusses practice (consciously competent)

• Provides opportunities for students to practice 

skills and provides feedback on performance

• Approachable but challenging

• Enthusiastic

The workplace as a site for learning

Competence
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Developing Clinical Pharmacy Teachers
to Prepare Pharmacists for their Clinical Role


