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Learning objectives

1. Provide examples of Clinical
Services that can be offered to
outpatients in your own hospital.

2. Analyse if these services cover the
needs of your own patients.

3. Analyse if they are obtaining the
outcomes that are expected.

4. Identify improvement areas.

Question 1

PRO is any report of the status of a patient's
health condition that comes directly from the
patient, without interpretation of the patient's
response by a healthcare professional or
anyone else:

1. True.

2. False.
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Question 2

Health-related quality of life (HRQoL) is a multi-
dimensional concept that includes domains
related to physical, mental, emotional and
social functioning:

1. True.

2. False.

Question 3

Patient activation concept includes
health-related characteristics (attitudes,
motivators, outcomes, but not behaviors):

1. True.

2. False.
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Hospital Pharmacy “White Book” 2015
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Hospital Ownership 2014

22,70%

77,30%

Private

Public

Hospital Drug Expenditure 2014

34,25%

38,00%

27,75%

Inpatient

Outpatient

Ambulatory
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The objective is to establish the framework and
actions that allow Hospital Pharmacists to anticipate
patient needs, in order to effectively contribute to
improve health outcomes and to achieve health
system sustainability.
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Empowerment by patient education

1
Workshop I 7 july

Working group

Workshop II 13 
september

Working group
(opinionleaders)

Parallel works

Manage Content Updates (patient information leaflets)1

Quality analysis focusing on legibility2

Proposal format for patient information leaflet3
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Initial situation survey

(MAPEX objectives):2
All Hospital Pharmacy departments in the country.1

2 Initiative follow-up and proposed improvements.

3 We have collected 168 surveys representing all county councils.

Integration in healthcare teams

3 To define the Role and Clinical
Responsabilities of the Hospital Pharmacist

1

To identify coordination and information
tools

To disseminate the results to all levels of the
National Health Care System

Objectives

2

3
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Stratification and pharmaceutical care
models4

To develop an stratification model based on different risk
parameters and pharmaceutical care needs

1

To develop a pharmaceutical care model in order to reach
therapeutic goals

To develop an informatic tool that supports the model

2

3

Oncohematologic

diseases

Multiple
Sclerosis

Immune mediated

illnesses

Objectives

Continuous improvement process in 
outpatient setting5 Encourage the identification of Innovative Experiences

(IE) and Best Practices (BP)

1)
Facilitating the identification of IE and BP with potential
replication

2) Facilitating the replication process

We will determine
• Identification and replication

processes
• Mechanisms of incentives and

motivation

• Functional requirements of the
supporting tool

• Roadmap

Objective
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Accreditation pocedures of Hospital 
Pharmacy Outpatient Units (HPOU)6

Objective

To design and implement the Accreditation Procedures in order
to promote and guarantee quality and improvement in HPOU

Define harmonization and standarization

Reference: Joint Acreditation Committee ISCT&EMBT (Europe) and FACT (USA)
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Patient-Reported Outcomes (PRO)

Patient-Reported Outcomes (PRO)
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What is patient activation?

Why are some people “active” at 
managing their health and others 
are quite “passive”?

“Has the knowledge, skills and confidence to take on 
the role of managing their health and health care”
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Applications of patient activation

Tailoring support to activation
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PAM in Multiple Sclerosis
› Validated in patients with Multiple Sclerosis

Stepleman et al. (2010) 

› PAM scores associated with self-efficacy, depression, quality of life

› Individuals with relapse-remitting MS, in current employment and with high levels 
of education more activated than other subgroups.

Goodworth et al. (2014)

› Patient activation measure may be helpful in identifying targets for interventions 
to support self-management including health literacy, depression symptoms
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Question 1

PRO is any report of the status of a patient's
health condition that comes directly from the
patient, without interpretation of the patient's
response by a healthcare professional or
anyone else:

1. True.
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Question 2

Health-related quality of life (HRQoL) is a multi-
dimensional concept that includes domains
related to physical, mental, emotional and
social functioning:

1. True.

Question 3

Patient activation concept includes
health-related characteristics (attitudes,
motivators, outcomes, but not behaviors):

1. False.
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Take home messages

1. Patient centered care model: 

a. Health outcomes.

b. PRO and HRQoL.

2. Multidisciplinary team.

3. Stratification tools (priorization).
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jmanuelms@sescam.jccm.es

@manolosesmero

José Manuel Martínez Sesmero


