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Objective

To encourage reflection on the necessity and opportunities to 
implement patient partnerships in pharmacy practice, research, 
and education.

From anthropology to 
research on treatment adherence

“Drugs don’t work in patients who don’t take them”

- C. Everett Koop, MD’ US Surgeon General, 1985
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Different perspectives of a head lice outbreak

You got 
the stuff ?

Depends… 
You got the 
lollipops?

Different perspectives of a head lice outbreak
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Adherence to adjuvant endocrine therapy after 
breast cancer (n=674)

Lambert-Côté L et al. Breast Cancer Res Treat. 2020 Apr;180(3):777-790. 
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Humphries B et al. Pharmacy. 2018 Jun 9;6(2):53. doi: 10.3390/pharmacy6020053

“ [...] this drug, I’m taking it, it’s saving my life, I have to.” 

“… All the effort made by everyone around us to support us. What’s taking a pill? 

We owe them that.” 

“It’s like a trace of what we’ve experienced, like a passport that you always have” 

“It’s the price to pay for having peace of mind” 

“At some point, you start to wonder if [the side effects of the AET] aren't 

something else, too. It's worrying. Every day you take the medication and ask 

yourself: am I poisoning myself?”
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Beyond an individualistic view

Interactions and engagement with diabetes care 
among First Nations patients in Canada are 
influenced by:
• personal and collective historical experiences 

with health care providers (e.g. residential 
schools, public health and power relations)  

• contemporary exposures to culturally unsafe 
health care (e.g. policies unsupportive of 
culture) 

• structural barriers to care (e.g. geographic 
isolation, healthcare workers turn-over)
Jacklin KM et al. Health care experiences of Indigenous people living with type 2 diabetes in Canada. CMAJ January 23, 2017 189 (3)

“ Nothing about us, without us ! ” 

Patient partnership in healthcare 
refers to the collaborative 
relationship between patients and 
professionals. 

By sharing their respective 
knowledge and expertise, they 
work together to improve health 
outcomes and quality of life for 
individuals and populations.

Comité sur les pratiques collaboratives et la formation interprofessionnelle. (2014). Guide d’implantation du partenariat de soins et 
de services : Vers une pratique collaborative entre intervenants et avec le patient. Montréal, Québec : RUIS de l’Université de Montréal. 
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Experiential knowledge

Dumez V. Beyond experiential knowledge: a classification of patient knowledge. Social Theory and Health, 2024, 22: 173-86 

Patient partnership 
across the pharmacy 

landscape

II. Drug development

III. Research on 
pharmacy practice

IV. Pharmacy education

I. Pharmaceutical 
care
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I. Pharmaceutical care

Patient partnership and pharmaceutical care

Adapted from : Pomey, M. P., & Lebel, P. (2016). Patient Engagement: The Quebec Path. Healthcare Papers, 16(2), 78–83.

Paternalism Patient-centered care Partnership care

Informing Consulting Involvement Co-building Co-leadership
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Shared decision making

“A collaborative process in which patients and clinicians work 
together to make healthcare decisions informed by evidence, the 
care team's knowledge and experience, and the patient's 
values, goals, preferences, and circumstances.” 

(Agency for Healthcare Research and Quality)

Shared decision making in action

Elwyn G. et al. (2017). A three-talk model for shared decision making: multistage consultation process. BMJ, 359(359), p.j4891.
Mayo clinic Depression Medication Choice. https://shareddecisions.mayoclinic.org/depressiondecisionaid/app/depression 
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Benefits of shared decision making

• 209 studies
• 107 698 participants
• 71 different decisions

Stacey D  et al. Decision aids for people facing health treatment or screening decisions. Cochrane Database Syst Rev. 2024 Jan 29;1(1):CD001431.  Légaré F et al. The effects of 
shared decision making on health outcomes, health care quality, cost, and consultation time: An umbrella review. Patient Educ Couns. 2024 Dec;129:108408.

• Health outcomes ?

When using decision aids, patients were 
more likely to:

• Choose an option in agreement between 
what they value and the choices they make

• Had increases in their knowledge, 
expectations of benefits and harms, 
participating in making the decision, felt 
better informed and were clear about what 
mattered most to them

• Did not cause regrets about the decision

Shared decision making and 
deprescribing

Fariman S. et al. Shared decision making interventions for deprescribing in older adults with polypharmacy: A scoping review. J of the American Geriatrics Society.
Martin P. et al. Effect of a pharmacist-led educational intervention on inappropriate medication prescriptions in older adults. JAMA 018;320(18):1889-1898.

• 5 / 12 interventions on deprescribing in older adults 
involving pharmacists
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Implementation in real-world 
pharmacy practice

Légaré F. et al. Barriers and facilitators to implementing shared decision-making in clinical practice: update of a systematic review of health professionals’ perceptions. 
Patient Educ Couns. 2008;73(3):526–535

Barriers to implementing shared decision making
• Time pressure (n=24 /38 studies)
• Perceived lack of applicability due to patient characteristics (n=18)
• Perceived lack of applicability due to the clinical situation (n=16)

Image: Patient Voices Network. https://patientvoicesbc.ca/2017/02/21/youre-invited-to-join-our-new-campaign-what-matters-to-you-day/
Staines A et al. “What matters to you?”: a powerful question to unlocking partnership in care. International Journal for Quality in Health Care, Volume 37, Issue 1, 
2025
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Patient partnership and pharmaceutical care

• Self-management of chronic 
conditions; Co-construction of care 
plan with the team; Patient as guide …

Adapted from : Pomey, M. P., & Lebel, P. (2016). Patient Engagement: The Quebec 
Path. HealthcarePapers, 16(2), 78–83.

Paternalism Patient-centered care Partnership care

Informing Consulting Involvement Co-building Co-leadership

Patient partnership across the pharmacy 
landscape

II. Drug development
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Patient partnership in drug development 
and evaluation

Image: Rollis University/New York Historical Society

Patient partnership in drug development 
and evaluation

Setting research 
agenda and 
research 
questions

Trial design 
and 
conduct

Result 
dissemination

Approval
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Setting research 
agenda and 
research 
questions

Trial design 
and 
conduct

Result 
dissemination

Approval

• What matters the most to 
patients?

• How symptoms affect daily life?
• What are the strategies used as 

treatment?
(ex. FDA Patient-Focused Drug Development)

Chalasani et al. Enhancing the incorporation of the patient’s voice in drug development and evaluation. Research Involvement and Engagement (2018) 4:10

Setting research 
agenda and 
research 
questions

Trial design 
and 
conduct

Result 
dissemination

Approval

• How demanding are the activities of the trial? 
• What outcomes and measures are considered 

meaningful? 
• Are the study material clear and easy to understand ?

(Ex. Clinical Trials Transformative Initiative)

Chalasani et al. Enhancing the incorporation of the patient’s voice in drug development and evaluation. Research Involvement and Engagement (2018) 4:10
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Setting research 
agenda and 
research 
questions

Trial design 
and 
conduct

Result 
dissemination

Approval

• How to communicate results to 
study participants ?

• What are the best strategies to 
share study findings with the 
wider public?

Chalasani et al. Enhancing the incorporation of the patient’s voice in drug development and evaluation. Research Involvement and Engagement (2018) 4:10

Setting research 
agenda and 
research 
questions

Trial design 
and 
conduct

Result 
dissemination

Approval

• What is the patient 
perspective on the 
benefits and risks of a 
drug? (Ex. Institut d’Excellence en Santé 

et Services Sociaux du Québec)

Chalasani et al. Enhancing the incorporation of the patient’s voice in drug development and evaluation. Research Involvement and Engagement (2018) 4:10
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Patient partnership across the pharmacy 
landscape

III. Research on 
pharmacy practice

Patient partnership in pharmacy 
research practice

Assan et al. Pilot randomized controlled trial of a program to enhance experience and adherence with adjuvant endocrine therapy among women with 
non-metastatic breast cancer: 12-month quantitative results. J Can Survivorship, 2025 Dec;19(6):1846-1860.
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Patient partnership in pharmacy 
research practice

Vilarba J et al. Protocol for a scoping review of patient engagement in pharmacy practice research. BMJ Open. 2025 Mar 13;15(3).

Tips for meaningful partnership and 
impact in social pharmacy
• Engage patients from the start
• Ensure a power balance
• Translate and explain terminology
• Invest time in creating relationship
• Involve patients in research dissemination
• Discuss conflicts of interest
• Consider using an external facilitator to deal with practicalities (e.g. 

compensations) 
• Raise awareness among colleagues 

Cantarero-Arevalo L. et al. Empowering patients as co-researchers in social pharmacy: Lessons learned and practical tips for meaningful partnership and impact.  
Res Social  Administrative Pharmacy 20, 2024; 372-376.
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Tips for meaningful partnership and 
impact in social pharmacy
• Engage patients from the start

Cantarero-Arevalo L. et al. Empowering patients as co-researchers in social pharmacy: Lessons learned and practical tips for meaningful partnership and impact.  
Res Social  Administrative Pharmacy 20, 2024; 372-376.

Tips for meaningful partnership and 
impact in social pharmacy
• Ensure a power balance

Cantarero-Arevalo L. et al. Empowering patients as co-researchers in social pharmacy: Lessons learned and practical tips for meaningful partnership and impact.  
Res Social  Administrative Pharmacy 20, 2024; 372-376.
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Patient partnership across the pharmacy 
landscape

IV. Pharmacy education

Patient engagement in 
pharmacy education

Levels of patient involvement in medical education

1. Patients as the focus of cases
2. Volunteer patients in clinical settings
3. Patients sharing their experiences with students  
4. Patient involved in teaching or evaluation
5. Patient teachers as equal partners in teaching, 

evaluation and curriculum development 
6. Patients involved at the institutional level

Towle A et al. Active patient involvement in the education of health professionals. Med Educ. 2010 Jan;44(1):64-74
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Walking in the shoes of our patients: 
simulation of patient experience

"I think that learning through 
experience allows us to deepen our 
understanding of some aspects of the 
real-life experience of our patients. We 
have all read the texts dealing with the 
barriers to adherence. It is all very 
theoretical, and also in a way, far from 
our real life situation (at least for those 
of us who have never had to take 
medication regularly).” (student 
Université Laval) 

Concrete 
Experience 

(doing/having an 
experience)

Active 
Experimentation 
(planning/trying out 

what you have 
learned)

Abstract 
Conceptualisation 

(concluding/learning 
from the experience)

Reflective 
Observation 

(reviewing/reflecting 
on the experience)

Patient partnership 
across the pharmacy 

landscape

II. Drug development

III. Research on 
pharmacy practice

IV. Pharmacy education

I. Pharmaceutical 
care
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Challenges of patient partnership in 
pharmacy 

• Training for professionals, 
researchers, and patients

• Roles definition

• Time required for meaningful 
involvement

• Power imbalance

• Patient selection

• Developing a common language

• Organizational culture and resistance

• Benefits difficult to document

• Financial compensations *

• etc.

* For involvement in research and education

Hoos A et al. Partnering with patients in the development and lifecycle of medicine: A call for action. Ther Innov Regul Sci, 2015; 49(6):929-39. 

• Tokenism

• (re)Producing health inequities

Challenges of patient partnership in 
pharmacy 
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Future perspectives

Deane K et al. Co-creation of patient engagement quality guidance for medicines development: an international multistakeholder initiative BMJ Innov, 2019, 2;5(1): 43-45.
Patient Focused Medicines development. Patient Engagement Quality Guidance. https://patientfocusedmedicine.org/peqg/patient-engagement-quality-guidance.pdf

Thank you

Sophie.lauzier@pha.ulaval.ca

Graphisme: Emma Bourgeault
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